
Using AI to Craft Even 
Better Assessments
With AI support, we rapidly produce TOEFL iBT test material, 
with human-expert checks and balances every step 
of the way.

Our human-in-the-loop process for creating assessments
Human experts

define, review, and refine

AI
generates material quickly

1
Clearly define the skills and abilities that the 
test will measure.

2 Use these human-defined specifications to 
train the generative AI model.

3
Review the model’s output with our Subject 
Matter Experts. Refine algorithms as needed.

4 Use the refined system to 
create tasks.

5
Review the tasks for precision, clarity, accuracy 
and relevance. 

6 Optimize the system to align with the human 
experts’ quality standards.

7
Review for fairness, bias and disparities.

8
Automate test form assembly: Create sets 
of tasks based on human-defined criteria to 
ensure consistency and validity.

9
Do a final test form review for coherence, 
relevance, fairness and quality.

The outcome: Better assessments, created more efficiently
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